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1999

A Practical Guide to Enterprise Architecture — James McGovern,et al., The COAD
Series Copyright 1998

A Practical Guide to Information Systems Process Improvement - Anita Cassidy&
Keith Guggenberger, CRC Press, LLC, Copyright 2001

A Practical Guide to Information Systems Strategic Planning - Anita CassidySaint
Lucie Press; (May 29, 1998)

Biological Architectures and Organizational Design for High-Tech Firms - USC
systems architecting research report, Los Angeles Ca. (Unpublished)

Building Enterprise Information Architectures — Melissa A. Cook, Prentice Hall PRT,
Copyright 1996

Building an Enterprise Architecture Practice - Martin Van Den Berg, Marlies Van
SteenbergenKluwer Academic Publishers, Copyright 2006

Command, Control, and Communications and “Evolutionary Systems: Arguments for
Altered Processes and Practices” - \Walter H. Beam, the Beam Group, Alexandria Va.

Connecting the Dots: Aligning Your Project Portfolio with Corporate Objectives —
Cathleen Benko, F. Warren McFar]&tarvard Business School Pre€opyright 2003

Constructing Blueprints for Enterprise It Architectures - Bernard H. BogrWiley Press,
Copyright 1998

Creating Customer Focused Organizations — Brian Dickenson, Logical Conclusions
Press, Copyright 1998
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Hallock and MacLearMorgan Kauffman publisher€opyright 20G

e-Enterprise : Business Models, Architecture, and Components - Faisal Hoque,
Cambridge University Press; Copyright 2000
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Enterprise Architecture 100 Success Secrets - Gerard Blokdijk Emereo Pty Limited
Copyright 2008

Enterprise Architecture A to Z, Frameworks, Business Process Modeling, SOA and
Infrastructure Technology — Daniel Minoli, CRC Press, Copyright 2008

Enterprise Architectures and Digital Administration: Planning, Design, and
Assessment - Goikoetxea Ambrosalorld Scientific PublishingCopyright 2007

Enterprise Architecture at Work: Modeling, Communication and Analysis - Marc
Lankhorst etal., Springler,Copyright2005

Enterprise Architecture and New Generation Information Systems -
Dimitris N. ChorafasCRC Press, Copyright 2002

Enterprise Architecture and Security Integration- First Edition — Tim Braithwaite,
University Readers, Copyright 2007

Enterprise Architecture As Strategy — Ross, Weilland Robertson, Harvard Business
School Press, Copyright 2006

Enterprise Architectures Development Framework D Adrian Grigoriu, Trafford
Publishing, Copyright 2007

Enterprise Architecture Planning — Dr. Steven H. Spewak, John Wiley &1$. Inc.,
Copyright 1992

Enterprise Architecture Using the Zachman Framework - Carol O'Rourke, Neal
Fishman, Warren SelkowGourse Technology; Book and E®OM edition Copyright
2003

Enterprise Business Architecture - Ralph Whittle, Conrad B. Myrick, ORPress,
Auerbach Publishing, Copyright 2005

Enterprise Security Architecture - A Business Driven Approach B John Sherwood,
Andrew Clark and David Lynas, Computer Security Institute, CMP Books, Copyright
2005

Enterprise System Architectures: Building Client Server and Web Based Systems -
Mark Goodyear (Editor)CRC Press LLC, Copyright 2001
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Executing SOA: A Practical Guide for the Service-Oriented Architect - Norbert
BiebersteinRobert G. LairdKeith JonesTilak Mitra, Pearson Education, Inc.,
Copyright 2008

From Business Strategy to IT Action: Right Decisions for a Better Bottom Line —
Robert J. Benson, Tom Bugnitz, Bill WaltdfYjley Publishing, Copyright

Guide to Enterprise IT Architecture - Tony Beveridge, Col Perl&pringer Verlag; 1st
Edition, Copyright2002

Handbook of Enterprise Systems Architecture in Practice - Pallab Sahgeditor,
Information Science Reference (IGI Global), Copyright 2007

How to Survive in the Jungle of Enterprise Architecture Frameworks - Jaap
Schekkermamrafford Publishing Ltd, IrelandZopyright2003

Information As Product - Michael C. DacontaOutskirts Press Inc., Copyright 2007
IT Architecture Toolkit - Jane Carbonérentice Hall PTRCopyright 2004

Knowledge Representation: Logical, Philosophical, and Computational Foundations -
John F. SowaBrooks Cole;Copyright 1999

Next Generation Application Integration - David Linthicum Wesley IT Series,
Copyright 2003

Managing the Transformation Process: Planning for a Perilous Journey - William H.
Davidson, CEO Publication G B} Los Angeles, Ca: USC, Copyright 1994

Meta Heuristics (Definitive Work on Meta-Heuristics) - by Kenneth Cureton, USC
Research Report, Copyright 1991

Model Driven Architecture: Applying MDA to Enterprise Computing — David S.
Franke) Wiley Publishing,IncCopyright2003

Patterns of Enterprise Application Architecture - Martin Fowler AddisonWesley Pub
Co; 1st edition, Copyright 2002
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Process Innovation: Reengineering Work through Information Technology by
Davenport, T.H.Harvard Business School Pre€opyright 1993

Real Enterprise Architecture: Beyond IT to the Whole Enterprise, Tom Graves
Tetradian BooksCopyright 2008

Requirements Analysis- From Business Views to Architecture DDavid C. Hay, Prentice
Hall PTR, Copyright 2003

Simple Architectures for Complex Enterprises- Roger Sessiondicrosoft Press,
Copyright 2008

Systems Architecting of Organizations (Why Eagles Can’t Swim)- Eberhardt Rechtin,
CRC pressCopyrigtt 2000

The Art of Strategic Planning for Information Technology, 2nd Edition - Bernard H.
Boar, John Wiley & Sons; Copyright, 2000

The Economic Benefits of Enterprise Architecture - Jaap Schekkermaiirafford
Publishing Copyright 2005

The FEAC Book on Enterprise Architecture — Second Edition Dby the FEAC FEAF
Faculty, University Readers, Copyright 2007

The Great Transition, Using the Seven Disciplines of Enterprise Engineering to Align
People, Technology and Strategy B James Martin, American Manageréssociation,
Copyright 1995

The New Language of Business: SOA and Web 2.0 for a Business Oriented View —
Sandy Carter

The Political Process and System Architecting: The Art of Systems Engineering -
Brenda Forman, CRC Press, Copyright 1998

The Zachman Framework For Enterprise Architecture ™: A Primer for Enterprise
Engineering and Manufacturing, John A. Zachmarglectronic book published March
2003.www.zachmaninternational.com

TOGAF ™ Version 8.1.1 Enterprise Edition Study Guide, prepared by Rachel Harrison
Van Harlen Publishing, Copight 2006,2007
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The Open Group Architecture Framework — 2007 Edition, Van Harlen Publishing
Copyright 2005, 2006, 2007

Pamphlets:

Advancing Enterprise Architecture Maturity, Version 2.0 — Industry Advisory Council
Enterprise Architecture Shared Inter€sbup, January 2005

Federal Enterprise Architecture Framework, Version 1.1 — Federal Architecture
Working Group, Federal CIO Council, September 1999

FEA Practice Guidance, Federal Enterprise Architecture Program Management Office,
November 2007

The Practical Guide to Federal Enterprise Architecture — Federal Architecture
Working Group, Federal CIO Council, 2001

Articles:

"A Framework for Information Systems Architecture." John A. Zachman. IBM
Systems Journal, vol. 26, no. 3, 1987. IBM Publicatio@1398. (For copies call
1-914-945-3836 or 9149452018 fax, or www.research.ibm.com/journal/sj38
23.html)

"Extending and Formalizing the Framework for Information Systems
Architecture." J.F. Sowa and J. A. Zachman. IBM Systems Journal, vol. 31, h893,
IBM Publication G3215488.

“Security and the ‘Zachman Framework’” by John A. ZachmamataToKnowledge
Newsletter, Vol. 29, No. 6. (Business Rule Solutions LLC,November/December 2001).
Available online atvww.brcommunity.com

“Fatal Distractions” by John A. Zachman. DataToKnowledge Newsletter, Vol.
29, No. 4 and 5. (Business Rule Solutions LLC, July/August 2001 and
September/October 2001). Available onlinevatw.brcommunity.com
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“You Can’t ‘Cost-Justify’ Architecture” by John A. ZachmamataToKnowledge
Newsletter, Vol. 29, No. 3, (Business Rule Solutions LLC,
May/June 2001). Available online atvw.brcommunity.com

“Conceptual, Logical, Physical: It is simple” John A. ZachmabBataToKnowledge
Newsletter, V& 29, No. 1 and 2. (Business Rule Solutions LLC,
January/February 2001 and March/April 2001). Available online at
www.brcommunity.com

“Building the Enterprise: An Infusion of Honesty” John A. Zachman
DataToKnowledge Newsletter, Vol. 28 & 29, No. 6 antldyember/December 2000
and January/February 200&ww.brcommunity.com

“All the Reasons Why You Can’t Do Architecture: We Has Met the Enemy and
He Is Us.” John A. Zachman DataToKnowledge Newsletter, Vol. 28, No. 4 and 5,
July/August 2000 and September/Qldr 2000www.brcommunity.com

“Enterprise Architecture Artifacts versus Application Development Artifacts.”
John A. Zachman DataToKnowledge Newsletter, Vol. 28, No. 2 and 3, March/April
2000 and May/June 200@ww.brcommunity.com

“Enterprise Architecture: Issues, Inhibitors and Incentives.” John A. Zachman.
DataToKnowledge Newsletter, Vol. 27, No. November/December 1999 and Vol. 28,
No. 1 January/February 2008ww.brcommunity.com

“Packages Don’t Let You Off the Hook” by John A. Zachman.
DataToKnowledgéNewsletter, vol. 27, no. 4 (part 1) and no. 5 (part 2) July/August
1999 September/October 1999. Business Rule Solutie@4-899-5452.
www.brcommunity.com

“Life Is a Series of Trade-Offs and Change Is Accelerating!” by John A.
Zachman. DataToKnowleddeewsletter, vol. 27, no. 1 (part 1) and no. 2 (part 2)
January/February 1999 and March/April 1999. Business Rule Soluti@@gt 1
8995452 .www.brcommunity.com

“Data Warehouse: Architecture or Silver Bullet?” by John A. Zachman.
DataToKnowledge Newslettevol. 27, no. 3 May/June 1999. Business Rule
Solutions. 1604-899-5452.www.brcommunity.com

“Yes, Virginia, There Is an Enterprise Architecture” by John A. Zachman.

DataToKnowledge Newsletter, vol. 26, no. 6 November/December 1998. Business
Rule Solutims. 1604-899-5452.www.brcommunity.com
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“The Physics of Knowledge Management” by John A. Zachman.
DataToKnowledge Newsletter, vol. 26, no. September/October 1998. Business Rule
Solutions. 1604-899-5452.www.brcommunity.com

“Enterprise Architecture: Looking Back and Looking Ahead” by John A.
Zachman. (Part 1) Database Newsletter, Volume 27, Number 3, May/June 1998.
(Part 2) Database Newsletter, Volume 27, Number 4, July/August 1998. Business
Rule Solutions. 604-899-5452.www.brcommunity.com

“Enterprise Architecture: The Issue of the Century” by John A. Zachman.
Database Programming and Design, March 1997. Miller Freeman, Pubhghbr 1
905-2552.

“The Framework for Enterprise Architecture and the Search for the Owner’s
View of Business Rules” by JohnA. Zachman. Database Newsletter, Volume 27,
Number 1, January/February 1998. Business Rule Soluties®4-899-5452.
www.brcommunity.com

“The Framework for Enterprise Architecture: Background, Description and
Utility” by John A. Zachman. Available on&uaman Institute for Framework
Advancement (ZIFA) Websitevww.zifa.com

"Integration of Systems Planning, Development, and Maintenance Tools and
Methods" John A. Zachman and Panel. Information Management Directions: The
Integration Challenge. NIST SpecRiliblication 500L67. (Diane Ward-B01-975
2821))

"An Interview with John A. Zachman." Database Newsletter, vol.17, no. 5
1989. Ronald G. Ross, Publisher713-665-0025.

“Architecting in a Virtual World” by Barbara von Halle. Database
Programming an@®esign, November 1997. Miller Freeman, Publishet1%905
2552.

"Database Design" by Barbara von Halle, a column addressing the Framework
in Database Programming and Design magazine January through December 1992.
Miller Freeman, Publisher-415905-2552.

“Zachman’s Framework: Still Going, and Going ...” by Thomas A. Bruce.
TABSET. 14158488916.
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"Simplicity and Complexity in the Zachman Framework' by Thomas A. Bruce.
Database Newsletter, vol. 20, no. 3, 1992. Ronald G. Ross, Publistie-665
0025.

“N-Ary Versus Binary Data Modeling: A Matter of Perspective” by Richard L
McKee and Jeffery Rodgers. Data Resource Management, Fall 1992. Auerbach.

"An Information Architecture Framework" by Babichuk and Eulenberg. GUIDE
Project 1234, 10/30/89.

"Zachman Framework Extensions: An Update." Database Newsletter, vol. 19, no. 4,
1991. Ronald G. Ross, Publisher713-665-0025.

"Rules for the Zachman Framework Architecture." Database Newsletter vol. 19, no.
4,1991. Ronald G. Ross, PublisheiZ 113-665-0025.

"Separation and Integration in the Zachman Framework" by Chris Loosely,
DatabasdNewsletter, vol. 20, no. 1 1992. Ronald G. Ross, Publisk&t35650025.

"The Zachman Architecture Framework: Reflections from the Trenches" by Paul
K. Winter, City d Toronto. Database Newsletter, vol. 21, no. 1, 1993. Ronald G. Ross,
Publisher. 1714-665-0025.

“EA: Its Not Just for IT Anymore”, David Mayoand Michael Tiemann, Journal of
Enterprise Architecture, August 2005

“Updating the Enterprise Architecture Planning Model”, Journal of Enterprise
Architecture Dr. Steven Spewadnd Michael Tiemann, May 2006

Technical Books (referring to EA) (*=Referring to Zachman)

*1. OData Stores, Data Warehousing, and the Zachman FrameworkO by W.H.
Inmon, John Zachman and ddhan Geiger. Currently being-peblished.

Contact Jon Geiger jggeiger@geigerintl.com

*2. OBuilding Enterprise Information ArchitecturesO by Melissa Cook. Prentice
Hall, 1996. (Foreward by John A. Zachman)

3. OConstructing Blueprints for Enterprise 1T ltecturesO by Bernard H. Boar.
John Wiley and Sons, 1998.

*4. OThe Zachman Framework for Enterprise Architecture: Finding Out MoreO by
Simon P.S. Seow. Simon P.S. Seow and The Analyst 2g@0@theanalyst.com

*5. OA Brief Introduction to the Zachman FeworkO by Bruce Burgess and Tom
Hokel. Framework Software. 31¥74-8076. (Foreward by John A. Zachman)
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*6. "Designing Quality Databases with IDEF1X Information Models" by Thomas

A. Bruce. Dorset House 1992. 2620-4053. (Foreward by John A. Zachman)

*7. OHigh Performance Client Server: A guide to Building and Managing Robust
Distributed SystemsO by Chris Loosley and Frank Douglas. Wiley 1998.

*8. OBuilding Corporate Portals with XMLO by Clive Finkelstein and Peter Aiken.
McGraw Hill 1999. (Foreward by JabA. Zachman)

9. OBusiness Rules AppliedO by Barbara von Halle. 20y,

10. OData Warehouse Project ManagementO by Sid Adelman and Larissa Moss.
Addison Wesley Longman 2000. (Foreward by John A. Zachman)

11. OEssential Systems AnalysisO by StephencMelbmin & John F. Palmer.

Yourdon, Inc. 1984.

*12. Olnformation Modeling and Relational DatabasesO by T.A. Halpin. Morgan
Kaufmann. 2001. (Foreward by John A. Zachman).

*13. "Enterprise Architecture Planning" by Steven H. Spewak. QED 19627-237-

5656 (Foreward by John A. Zachman)

14. OBusiness Rule Concepts: The New Mechanics of Business Information SystemsO by
Ronald G. Ross. Business Rule Solutions 199842288298

15. OThe Business Rule Book: Classifying, Defining and Modeling RulesO Second
Edition 1997 by Ronald G. Ross. Database Research Group; &@8650025.

16. OData Sharing: Using a Common Data ArchitectureO by Michael H. Brackett. Wiley
1994. (Foreward by John A. Zachman)

17. "Data Architecture: The Information Paradigm" by W.H. dmmQED 1989.

*18. OThe Official Guide to Data WarehousingO by Harjinder S. Gill and Prakash C. Rao.
Que 1996.

19. OThe Data Warehouse Challenge: Taming Data ChaosO by Michael H. Brackett.
Wiley 1996.

20. OData Warehouse: Practical Advice from the Expedig€dl by Joyce Bischoff.

Prentice Hall 1997. (Foreward by John A. Zachman)

*21. OHandbook of Data ManagementO edited by Barbara von Halle and David Kull.
Auerbach Publications 1993. (Contains reprint of the 1987 Systems Journal Article, OA
Framework folnformation Systems Architecture.O)

22. OApplication Partitioning and Integration with SSADM.O The Information Systems
Engineering Library, CCTA, The Government Centre for Information Systems, Rosebery
Court, St. Andrews Business Park, Norwich NR7 OHStédhKingdom. Contact: John

Hall, Model Systems, 44 (171) 652420.

23. ODistributed Systems: Application Development.O The Information Systems
Engineering Library, CCTA, The Government Centre for Information Systems, Rosebery
Court, St. Andrews BusinessiRaNorwich NR7 OHS, United Kingdom. Contact: John

Hall, Model Systems, 44 (171) 652420.

24. OReuse in SSADM Using Object Orientation.O The Information Systems Engineering
Library, CCTA, The Government Centre for Information Systems, Rosebery Court, St.
Andrews Business Park, Norwich NR7 OHS, United Kingdom. Contact: John Hall,
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Model Systems, 44 (171) 651.20.

25. DeMarco, T. OStructured Analysis and System SpecificationO by Tom DeMarco,
Yourdon Press, 1978.

26. "Practical Model Management Using CASE [Bbdy Debra L. Hudson, QED
Publishing 1993, Order No. AU440X-800-3434848.

27. "Fourth Generation Data: A Guide to Data Analysis for New and Old Systems" by
Dan Tasker. Prentiedall 1989.

*28. "The Problem Space" by Dan Tasker. Published electronimalDan Tasker,
Sydney Australia, fax 61 2 909 8961.

29. OPROBE: Principles of Business EngineeringO by Daniel S. Appleton. Talon Press,
Manhattan Beach, CA 1994-7D3631-4888.

30. "Managing the Data Resource Function" by Richard L. Nolan. West PogliSbi
1974.

31. "Managing the Software Process" by Watts S. Humphrey. Addison Wesley 1990.
32. "An Introduction to Information Engineering” by Clive Finkelstein. Addigdesley
1989.

33. "Strategic Systems Development" by Clive Finkelstein. AdeNgesley1992.

34. OVITAL: Virtually Integrated Technical Architecture Lifecycle.O Apple Computer,
Inc., Lani Spund 408398 5015.

*35. "Advanced Topics in Information Engineering” by W.H. Inmon. QED 1989.
(Contains reprint of the 1987 Systems Journal ArticleF@#nework for

Information Systems Architecture.O)

Publications:

Journal of Enterprise Architecture - http: //wwwaeajournal.org

Architecture and Governance Magazine - http://www.architectureandgovernance.com/

Business Books

1. "Planning and Contr@ystems: A Framework for Analysis" by Robert N. Anthony.
Harvard Press, 1965.

2. "Management Information Systems: A Framework for Planning and Development" by
Sherman C. Blumenthal. Prentiell 1969.

3. "Industrial Dynamics" by Jay Forrester. M.I.T. Rr&965.

4. "The Image" by Kenneth E. Boulding. Ann Arbor Paperback. (Univ. of Mich.) 1956.

5. OCompeting Against TimeO by George Stalk, Jr. and Thomas M. Hout. The Free Press
1990.

6. OThe Machine that Changed the WorldO by Womack, Jones and Roos. Harper
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Perennial 1991.

7. OThe Fifth Discipline: The art and Practice of the Learning OrganizationO by Peter M.
Senge. Doubleday 1990.

8. OFuture ShockO by Alvin Toffler. Bantam Books 1970.

9. OThe Third WaveO by Alvin Toffler. Morrow 1980.

10. OPowershiftO by AdvToffler. Bantam Books 1990.

11. OThe Practice of ManagementO by Peter F. Drucker. Harper & Row 1954,

12. OManagement: Tasks, Responsibilities and PracticesO by Peter F. Drucker. Harper &
Row 1973.

13. OManaging in Turbulent TimesO by Peter F. DruckepeH& Row 1980.

14. OThe New RealitiesO by Peter F. Drucker. Harper & Row 1989.

15. "Managing for the Future: The 1990's and Beyond" by Peter F. Drucker. Dutton
1992

16. OThe Post Capitalist SocietyO by Peter F. Drucker. Harper Business 1994.

17. OThe Tim Peters SeminarO by Thomas J. Peters. Vintage Books 1994.

18. OIn Search of Excellence" by Thomas J. Peters. Harper & Row 1982.

19. "Liberation Management" by Thomas J. Peters. Knopf 1992.

20. "The Change Masters" by Rosabeth Moss Kantor. Simon & Scig8r

21. "When Giants Learn to Dance" by Rosabeth Moss Kantor. Simon & Schuster 1989.
22. "The Deming Management Method" by Mary Walton. Putham 1986.

23. "Megatrends" by John Naisbitt. Warner Books 1982.

24. "Reinventing the Corporation" by John Naisbiarner Books 1985.

25. "Competitive Advantage" by Michael Porter. Macmillan 1985.

26. "Reengineering the Corporation” by Michael Hammer and James Champy. Harper
1993.

27. OAgile Competitors and Virtual Corporations: Strategies for Enriching the CustomerQO
by Goldman, Nagel and Priess. Van Nostrand Reinhold 1995.

28. OFlight of the Buffalo: Soaring to Excellence, Learning to Let Employees LeadO by
Belasco and Stayer. Warner Books 1993.

Other EA Related/Supporting Books

The Age of the Spiritual Machines — Ray Kurzweil, Penguin Books, Copyright 1999

The Big Switch — Rewiring the World from Edison to Google — Nicholas Carr, W.W.
Norton Company Ltd. Copyright 2008

The Complete Art of War DSun Tzu and Sun Pin, translated by Ralph D. Sawyer,
Westview PresCopyright 1996
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The Only Sustainable Edge — John Hegel Ill, John Seely Brown, Harvard Business
School Press, Copyright 2008

The Singularity Is Near: When Humans Transcend Biology - Ray Kurzweil, Penguin
Group, Copyright 2005

The World is Flat — A Brief History of the 21* Century - Thomas L. Friedmarkarrar,
Straus & GirouxPublishers, Copyright April 2005

The World is Flat, Hot and Crowded — Why we need a Green Revolution and How it
can Renew America - Thomas L. Friedmarkarrar, Straus & GirouRuwlishers,
Copyright April 2008

Some suggested readings from faculty presentations

On Culture and EA

Organizational Culture and Leadership - Schein, Edgar

Organizational Culture: Mapping the Terrain, Martin, Joanne

Apollo, Challenger, Columbia: The Decline of the Space Program - A study in
Organizational Communication Tompkins, Phillip

Process and Data Modeling - Hunt, V. Danial

Process Mapping: How to Reengineer Your Business Processes- Burlton, Roger
Business Process Management: Profiting From Process -Simsion, Graeme and Witt
Data Modeling Essentials - Graham,

Performance Measurement- Kaplan, Robert and Norton, David,

The Balanced Scorecard: Translating Strategy into Action - Senge, Peter

The Fifth Discipline: The Art & Practice of The Learning Organization

Systems Engineering and Architecting- Scherer, William and Gibson, William,
How to Do Systems Analysis -Maier, Mark and RechtirEberhardt

The Art of Systems Architecting, Second Edition by

IRS Case Study

Modernizing America’s Tax Agency (2000)-
http://www.1040.com/New1040/pdfs/1999/Federal/Pubs/P3349.PDF

IRS IT Modernization Vision & Strategy
http://www.1040.com/New1040/pdfs/1999/Federal/Pubs/P3349.PDF
http://www.input.com/corp/events_breakfast/presentations/PRES_ 20061124 IRS.pdf
IRS e-Strategy for Growth

http://www.irs.gov/pub/irgpdf/p3187.pdf

IRS Taxpayer Assistance Blueprint

Phase I: http:/lwww.irs.gov/pub/irgpdf/p4525.pdf
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Phase II: http://www.irs.gov/publ/irspdf/p4579.pdf

IRS Strategic Plan

http://www.irs.gov/publirautl/strategic_plan_099.pdf

Treasury Strategic Plan- http://www.treas.gov/offices/management/budget/strategic
plan/20072012/strategigplan20072012.pdf

The Toyota Product Development System B James M. Morgan and Jeffrey K. Liker
Detailed examination of 12 principles for Lean product development
http://books.google.com/books?id=rQxkt7jDRH8C&dg=&pg=PP1&ots=DXWOL7tc6e&
sig=sQkmwfcDSHmxhrcDjDRpRuirl0&prev=
http://www.google.com/search%3Fhl%3Den%26q%3Dtoyota%2Bproduct%2Bdevelopm
ent%2Bsystem%2Bprinciples&sa=X&oi=print&ct=title#PPA13,M1

Service Oriented Architecture for Dummies D Judith Hurwitz, Robin Bloor, Carol

Baroudi & Marcia Kaufman
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